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FIRE MARSHAL RIGNOLA: I'm Sal Rignola. 

I'm here with my partner, Cliff Krug. I'm 

on the eighth floor at Nine Metrotech, Fire 

Department headquarters. The day is October 

31st, 2001. I'm here to interview 

Supervisor Fire Marshal Grogan about the 

events that happened on September 11th, 

2001. 

Q. Fire Marshal Grogan, can you tell me 
how you responded, how you became aware of the 
incident that happened on September 11th and how 
you proceeded to the location. 

A. Iwas working a Brooklyn base. I heard 
on the department radio -- I'm pretty sure it was 
Chief Barbara. He was calling for every 
available ambulance that they could get. It was 
kind of strange to hear something like that, like 
what was going on. 

I jumped out of the chair, and I heard 

the guys in the squad room pointing to the TV. 
They were yelling, "Look at this. Boss, come 
over here. Take a look at this thing." I looked 
up, and the Trade Center, tower one, was hit. We 


didn't know how or what or what was causing it, 
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but you could see the fire. 

When we looked out the bay window on 
the side of the building, you could see the tower 
clear as day. There was black smoke billowing 
out of this thing. 

What did I do? I was sitting there. I 
think my wife called, and I told her to turn the 
television on, take a look at what was on TV. 
Then with that, we got a call from headquarters. 
I assume it was headquarters. I don't know who 
it was from at this point. Somebody was telling 
us, everybody get down there, everybody had to 
turn out to this thing. 

So I was in the office when that call 
came in. I went back out to the TV. As I was 
getting the guys together, I looked up at the 
television and I saw the explosion of the second 
tower. 

Q. The second plane coming in? 

A. I didn't see the second plane, because 
the picture that we had I think was from the 
north view of the south tower. You could see 
that big explosion, that gas that exploded out I 


guess it would be the north side of the tower. 
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Got everybody together. I think it was 
at that point I heard the total recall, or it may 
have been before that, on the radio. There was 
so much traffic on it. 

Q. You're speaking of the department 
radio? 
A. The department radio, yeah. 

So we got our stuff together, threw it 

in the car. Everybody left. 

Q. Were you by yourself? 

A. I drove with I'm pretty sure it was 
Stevie Heavey. I'm pretty sure he was with me. 
It was just him and myself. 

We went down past the Army terminal to 
get onto the ramp of the northbound BQE. We went 
around a cop car. We got up onto the ramp, and 
there was a motorcycle cop right in front of us. 
He was going down the left lane. It just opened 
up. It never usually opens up for you, that 
road. It just happened to open up. Freaky thing 
it was. 

We made it into Manhattan. We had the 
full view of the two towers the whole time, the 


whole trip in, which took only about five 
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minutes. 

Q. How did you go to Manhattan? Through 
the tunnel? Brooklyn Bridge? 

A. We went through the Brooklyn Battery 
Tunnel. We went through the tunnel, and as soon 
as we came out onto West Street, I pulled the car 
over and just parked right there. 

Q. Do you recall -- 

A. Where is it on here? Here's the 
tunnel. Right here. As soon as the tunnel ends 
and it ends right on West -- see this isn't quite 
right. But I pulled underneath here. You had 
the structure over the top of us. 

Q. As soon as you came out of the tunnel, 
you parked the car? 

A. Parked the car. We suited up, put our 
Fire Department gear on, what bunker gear we had, 
and we started walking up West Street. I don't 
recall if the other car was directly behind me at 
that point, because there was different squads 
working with us that day, the other supervisor. 

So I was walking up West, and I noticed 
the first block we passed I noticed in the street 


right at the end of where the Jersey barriers are 
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that split up the road before you go into the 
tunnel -- I guess it would be Carlisle -- I saw 
the first body or parts of a body, upper torso, 
no head, no arms or legs. I saw another one 
across the street. 

Q. These are from the people that were 
jumping out of the building? 

A. No, I don't believe so. I believe it 
was from the airplane, people in the building and 
the airplane coming through and it blew these 
people out into the street, because you couldn't 
have jumped that far. It's impossible. Some of 
them were burnt. Some of them were just a big 
bag of bone and meat. 

We walked up further, and we saw other 
things. I saw hands, I saw feet. We got up to 
the pedestrian bridge -- 

Q. Which is near Liberty Street? 

A. It's right on the corner of Liberty and 
West. We started to stage some of our guys. As 
they were coming out of the tunnel, they came up 
to us and we pulled them over to -- we were going 
to go over to the command post at that point. We 


could see the command post from the other side of 
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the pedestrian bridge, the south bridge. 

Q. At this time was the command post in 
front of the Winter Garden? 

A. I don't know if that was a command 
post. I think it was actually in front of the 
Merrill Lynch building, because I saw some of the 
brass standing over there. I saw the big mask 
service unit pulling in, and I remember telling 
the guy to stop because there was some bodies in 
the street. I told him to stop and go around 
them. Then I saw a guy from Rescue, Ray 
Phillips. He had walked up to me. 

Q. Which rescue? 

A. He was in Rescue 3. I don't know if 
he's in a tack unit or something right now. But 
he walked up to me. 

With that we turned around, we looked 
across the street, and we saw the first few 
people jumping out of the buildings. At that 
point it started raining people. You just stood 
there and watched it. 
We were looking at the south tower, and 

somebody had come up to me and asked me if they 


thought that they were getting water on the fire. 
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We were right across the street from it. You saw 
this white smoke. You couldn't tell if it was a 
line actually hitting the fire or not. There was 
a lot of black smoke above it. So it appears as 
if somebody was in there hitting it. 

Then our chief came over, Chief McKay. 
He wanted us on the other side of the bridge, the 
pedestrian bridge. 

Q. At Liberty? 
A. The south pedestrian bridge. I don't 
know if that's Financial four. I think it is. 

We were staging there, trying to keep 
everybody together to see whatever orders we were 
going to take, to keep the guys right there. We 
just kept watching bodies jumping out, people 
jumping out of the buildings. 

At that point I looked up, and it was 
Joe Pasquarello grabbed me, and he gave me a pull 
on my arm. He said, "Get the fuck out of there." 
I looked up -- 

Q. Were you still on West Street at this 
time? 
A. Still standing there. The building 


just started coming down. It buckled. 
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Q. Are we walking about -- 
A. Two World Trade Center. 
Q. The south tower. 
A. It started coming down. We ran up the 
little hill that was in front of the building. I 
remember him yelling to me to follow the building 
south. So we ran up on this little grassy hill 
here, hit the front of the building. I remember 
Dr. Kelly just passing me. Before she did, she 
was going north. I don't know where she went 
after that. 

We hit the front of that building, and 
then we started crawling. By the time we got to 
the front of the building, you couldn't see 
anything. There was absolutely nothing -- 

Q. You're talking about Dow Jones? 
A. Itsays Dow Jones here. I don't know 
if that's the building or not that's there now. 

We started crawling, feeling the 
building until we got around the corner. It's a 
different shape than this. That's not the 
building. It cuts in like this. 

Coming down the across the front of the 


building, and you get hit with stuff. It's 
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getting heavier and heavier. You make the turn. 
There was a bunch of people. There had to be 
about five or six people in here. We came around 
here. We were going to stay there. We didn't 
know where else to go. I didn't know the 
building went down inside like this. 

So we all piled up, and I heard Joe 
yelling to go down the ramp. There's a ramp down 
here that goes down to Albany Street. 

So I grabbed the two or three people 
that were in front of me, pulled them down to the 
ground, and we started crawling. I hit something 
blocking my way. There was a fence here, 
something right across in front of me. I kept 
turning, right to around it, but I kept hitting 
the fence. It was a foot high or whatever. 

I turned around and went back to the 
building. I could feel the building and felt 
over the top of this thing and just crawled over 
it. I grabbed the guy that was behind me, and we 
continued south on that ramp. We made the right 
on Albany, and there was a cutout in the building 
for a garage. It was a setback. 


Q. So at this time you're between West 
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Street and South End Avenue? 

A. Right. We're heading towards the water 
going west on Albany. We were still on the 
property here of that building. We crawled into 
this garage area. The outside of the building 
and the garage itself was maybe eight to ten 
feet, and then there was a rolldown gate. 

It was the first time you could see 
anything from that whole trip from the front of 
the building around to the side. You could 
actually start to see here. 

But as we're in there, cops were coming 
in. We had all kinds of people with us. We 
couldn't get in through the rolldown gate. We 
were all choking and throwing up and whatnot and 
trying to collect ourselves to some extent. 

We decided we couldn't stay there. I 
was telling Joe Pasquarello -- he just got in 
there. I said we've got to get out of here 
because if you could actually see parts of the 
building laying in front of us, landing and 
whatnot. So I figured we were going to get 
buried in there, so let's just get the hell out 


of here and start heading towards the water. 


B. GROGAN 12 

So we left there, and we went down the 
sidewalk. We went down over the next corner. 
You couldn't even tell that we crossed the 
street. We went down as far as we could on 
Albany towards the water and went to the first 
building that we could get into. There had to be 
50, 60 people following us in there. It would be 
the Hudson Tower. 

So we went in there, and some EMTs and 
whatnot came in after us. They had some water 
with them. We stayed in there for a short period 
of time -- I don't know how long it was -- 15 
minutes. We figured we couldn't stay in there. 
The cops that were coming in were saying the 
second tower was coming down. We had no idea 
what was going on, and I wasn't going to doubt 
anybody at that point. 

So I went out the door to find the 
water, because we still couldn't really see the 
water. It was only a matter of maybe 100 feet 
from there. You couldn't really see the 
waterfront. 

So Thad a flashlight, and it actually 


started to work in that area. I found the water. 
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I just turned around and waved to Pasquarello and 
told him to come on down towards the water. We 
saw the fire boat was sitting right there. 

So we got to the water, and that's when 
the second tower came down and you couldn't see 
again. We started crawling or running or just 
trying to get out of there as fast as we could 
down south on the esplanade. There were police 
boats and whatnot picking people up. 

We made it all the way around the 
battery, right to the battery at the end of West 
Street. The smoke was still coming and the dust 
and whatnot, because it was all heading south on 
us. 

We had a roll call down there, trying 
to circle up our guys and find out who was 
missing and who was where. The only one we came 
up missing was Ron Bucca. 

We stayed down there. The assistant 
chief came down and told us to stand fast until 
we had further orders. Then they relocated us 
again into Battery Park. The chief fire marshal 
met us there and told us that -- he made his way 


down there and told us that the command post was 
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gone and Father Judge was gone. 
That was pretty much the end of our -- 

Q. You never made it to the command post; 
right? 

A. No. 

Q. You know it stood at the south 
pedestrian bridge. 

A. We had a view, though. We could see 
where the command post was on the other side 
north of the south pedestrian bridge. But as far 
as what people were there, I couldn't tell you. 

Q. You didn't see anyone going in? 

A. Ijust saw guys going in. You couldn't 
see who it was. It was crystal-clear when we 
were there. There was nothing blocking our view, 
but afterwards you see anything. 

FIRE MARSHAL RIGNOLA: Thank you very 

much. The time is approximately 1042. 


Thank you very much. 


